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The ALMA Regional Centre Nodes

•The ALMA Regional Centres (ARCs) are the interface between the user 
communities and the observatory

•The European ARC is unique for having a distributed network of ARC nodes

•These ARC nodes

• have close ties with the community (active research environments)

• host many of the mm/submm experts in Europe

• have been preparing themselves for optimal ALMA user support!
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Role of the ARC nodes

•Provide face to face user support 

• proposal and SBs preparation

• data reduction, 

• archive research

•Participate in the ALMA helpdesk

•New software and data reduction techniques

•Scientific community development 

•Public relations and outreach

•Support for special projects



The ARC and ARC node staff

ARC and ARC nodes retreat
Desenzano (Italy), 13-15 Feb



What the ARC nodes can do for you 
during Early Science

Face-to-face help with proposal preparation

If observations are approved

If program has been observed

At any time

Use the helpdesk

A Contact Scientist 
will be assigned

Use the helpdesk

Tutorials, community days and school

Face-to-face help with data reduction

Help with Scheduling Block preparation

Newsletter, Science 
Portal, Web pages



The ALMA Helpdesk

•The ARC nodes are integrated into the ALMA Helpdesk

•All communications with the ARC and the ARC nodes: Use the Helpdesk



Organize face-to-face visit through the Helpdesk



Organize face-to-face visit through the Helpdesk

Specify the 
needs of your 

visit



Where do I go for face-to-face support?

•Each of the nodes can help with proposal preparation, SB creation, and data 
reduction for most standard observing modes

➔ Visit your local ARC node

•For specialized support

➔ May need to travel to an ARC node with a certain specialization

Funding through MARCUs



What ARC nodes offer

•All ARC nodes offer

• Computer facilities for guests

• Accommodation in guest house or local hotels

• Fast internet links (to Garching)

•Funding for travel to ARC nodes:

• Some ARC nodes have funds available (check local web pages)

• MARCUs for inter-node travel

• In general, visiting an ARC node is like going on an observing trip



Guide to the European ARC

•The standard introduction into the services provided by the European ARC 
structure

•Available through the ALMA User Portal



Feedback form

•Your feedback is very important!



The ARC nodes’ webpages

•Science Portal



2-3 April: mm-astronomy meeting

Recent ARC node events

7-8 June
ALMA Community days

27-30 March 2012
ALMA session at NAM

5-6 June
German ALMA 

community days

25-27 June 2012
ESO ALMA Community days

20-21 June
Dutch ALMA Community days

18 June 2012
Community day Edinburgh






